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Privacy Policy – The Loss Lounge
At The Loss Lounge, your privacy is held with the same care and respect as the space I offer in our work together. This policy explains how your personal information is gently and securely handled, in line with UK GDPR.
What information I may collect
If you choose to get in touch or begin counselling, I may collect your name, contact details (such as email or phone number), and any relevant information you choose to share. Where appropriate, this may also include GP and emergency contact details.
How your information is used
Your information is used only to support you — for arranging appointments, communicating with you, and providing counselling. Your data is never used for marketing or shared with third parties for commercial purposes.
Confidentiality
Everything you share is treated with care, respect, and confidentiality. There are rare circumstances where confidentiality may need to be broken, such as if there is a serious risk of harm to you or others or where required by law. This would always be handled with sensitivity and, wherever possible, discussed with you.
How your information is stored
Your information is kept safe and secure. Digital records are password protected, and any written notes are stored confidentially. I take care to ensure your privacy is protected at all times.
How long your information is kept
In line with professional guidance, records are usually kept for up to 7 years and are then securely deleted or destroyed.
Your rights
You have the right to:
· Access the information I hold about you
· Request corrections if needed
· Ask for your data to be deleted where appropriate
Getting in touch
If you have any questions or would like to access your information, you’re very welcome to contact me:
The Loss Lounge
thelosslounge@gmail.com
07404298469
Updates
This policy may be updated from time to time, but it will always reflect a commitment to handling your information with care and integrity.
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